1. an employee in a customer’s IT department is responsible 
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2. a customer team wants to retarget subscribers
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3. a retail company’s database of record resides at a third-party company
[image: ]
4. a customer will provide a single daily file on the marketing cloud
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5. a customer has an email newsletter to send out
[image: ]
6. a customer wants to send an email from sales
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7. which two statements are accurate regarding 
[image: ]
8. in which two ways can contact builder
[image: ]
9. northern trail outfitters (NTO) is launching a new campaign
[image: ]

10. what are two possible outcomes when 
[image: ]
11. a customer needs to link demographic information
[image: ]
Answer - C







12. which two statements are correct regarding
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13. northern trail outfitters (NTO) has a requiremenr
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14. a company is hosting a series of events
[image: ]
15. a university plans to use journey builder
[image: ]
16. a start-up meal delivery company recently
[image: ]
Answer - D
17. subscribers are collected on a customer’s
[image: ]
18. what functionality is contained in journey
[image: ]
19. the corporate apparel division of northern
[image: ]
20. a consultant has a data extension that contains
[image: ]
21. a consultant wants to send an email
[image: ]
Answer - C







22. northern trail outfitters assigns a 15-digit 
[image: ]
23. an entertainment company is hosting
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24. a retail company does business in both the united states
[image: ]
25.a customer wants sales cloud users
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26. a subscriber asked to be removed from a customer’s email
[image: ]
27. during discovery, the customer outlines data
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28. a pharmaceutical company is hosting a monthly event
[image: ]
29. a user is marketing cloud needs to send an email
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30. what storgar model should be used if a subscriber
[image: ]
31. northern trail outfitters (NTO) wants to use dynamic
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32. northern trail outfitters wants to reduce the amount of work
[image: ]
33. the northern trail outfitters (NTO) marketing team
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34. a customer with limited technical resources
[image: ]
35. which two statements about a database
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36. a publishing company has presented
[image: ]
37. a customer needs to compare the engagement
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38. northern trail outfitters (NTO) has decided
[image: ]
39. an existing triggered send needs to be 
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40. a customer wants to automate the send
[image: ]
41. an entertainment customer has added
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42. what are two capabilities of the import
[image: ]
43. a customer wants to automate a series
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44. a large retail group consists of a corporate
[image: ]
45. a financial company wants to use
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46. a customer has an ecommerce site and imports
[image: ]
47. northern trail outfitters (NTO) wants to implement
[image: ]







48. by which three standard methods could contacts 
[image: ]
49. northern trail outfitters wants to set up
[image: ]








50. a customer wants to segment point of sale
[image: ]
51. a marketing cloud user needs the email addresses
[image: ]










52. northern trail outfitters (NTO) wants to better understand subscriber
[image: ]
53. a restaurant supply company captures email subscribers
[image: ]
Answer - AB
54. during discovery a consultant confirmed[image: ]
55.data will need to be kept in sales cloud.
[image: ]
56.about send log data are correct?
[image: ]




57.as its current customer master database.
[image: ]
58.web analytics data to subscribe data.
[image: ]
59.welcome emails based on the subscriber’s data.
[image: ]




60.who report their email as spam.
[image: ]
61.effects of five international offices.
[image: ]
62.campaign for each of NTO’s business units:
[image: ]



63.automations tools in marketing cloud?
[image: ]
64.as journey builder in the future.
[image: ]
65.return tracking to sales cloud.
[image: ]




66.abandoned a cart and made a purchase.
[image: ]
67.related to invoicing in its data extensions.
[image: ]
68.accounts within 72 hours of registration.
[image: ]


69.are correct about data designer?
[image: ]
70.includes 1.5 million email addresses.
[image: ]
71.affect data stored on a data extension?
[image: ]





72.type of email the customer is to receive.
[image: ]
73.is stored in external systems.
[image: ]
74.key information from both tables such as:
[image: ]


75.northern trail outfitters (NTO)
its absolutely necessary.
[image: ]
76.designer and linking its data extensions.
[image: ]
77.used in the body of an email send:
[image: ]


78.on its website it does the following:
[image: ]
79.current account and other bank offerings.
[image: ]
80.com as an additional private domain.
[image: ]


81.the customer’s plans are to:
[image: ]
82.from an sftp site the customer wants to:
[image: ]
83.center will be used as part of the solution.
[image: ]



84.correct regarding attribute groups?
[image: ]
85.generates reports and manage subscriber data.
[image: ]
86.records exported from its marketing database.
[image: ]



87.to create an opt-down strategy of customers?
[image: ]
88.storing engagement data in their data warehouse:
[image: ]
89.dynamic template for this purpose.
[image: ]

90.are correct regarding tracking aliases?
[image: ]
91.the site and continue their shopping.
[image: ]92. content testing within journey builder?
[image: ]
Ans - Dout





93. 10 miles of one of their stores
[image: ]
Ans - Dout

94. email sent via email studio
[image: ]
Ans - Dout
sent to customers when the file transfer has completed.
[image: ]
frequent intervals to a folder on their enhanced SFTP account.
[image: ]
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&6 Acustomer will provide a single daily file on the Marketing Cloud SFTP at 3 3.m. and needs an alert if the file is

file needs to be:

« Imported into a staging data extension.
+ Separated into two different data extensions.

Which automation should meet these requirements?

e File Drop Starting Source: Import File Activity > SQL Query Activity 1 > SQL Query Activity 2

B. Scheduled Starting Source: Import File Activity > SQL Query Activity 1 > SQL Query Activity 2

c File Drop Starting Source: File Transfer Activity > Import File Activity > Filter Activity > SQL Query Acti
D.

Scheduled Starting Source: Data Extract > Import File Activity > SQL Query Activity 1 > SQL Query Act

[ Mark this item for later review.
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65. A Marketing Cloud admi

the links in an email sent

is asked to add a set of four query strings automatically to Email Studio.

Which solution should the admin suggest?

A Google Analytics 360

B @ Parameter Manager

c AMPscript for Marketing Cloud
D Marketing Cloud Connect

1 Mark this item for later review.
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20 0f 60. Northern Trail Outfitters wants to use a File Drop Starting Source in Automation Studio to send shipping tracking emails when orders are
dispatched. A delimited text file containing all the data for the send will be uploaded to a designated directory on the Enhanced SFTP
Account, and the email should be sent to customers when the file transfer has completed.

What would be the correct sequence of Activities for this File Drop Starting Source?

A.( File Transfer Activity > Send Email
8. Import File Activity > Send Email

C.(Q) File Transfer Activity > Import File Activity > Send Email
. Import File Activity > File Transfer Activity > Send Email
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58.0f 60. Northern Trail Outfitters wants to send shipping email notifications to members. Shipping fulfiliment data is included in a fle that is moved at
frequent intervals to a folder on their Enhanced SFTP Account.

Which solution could be used to achieve this?

A.( ) File Drop Entry Source in Journey Builder

1O File Drop Starting Source in Automation Studio
C.( ) Import Activity in Automation Studio

D.( ) Transactional Send in Journey Builder





image80.png
A customer has an email newsletter to send out, but wants to deliver it with a targeted message for customers wi

These data have been defined in attributes from a sign-up landing page.

How should the customer individualize the email content?

Substitution Strings

Personalization Strings

o
.

Dynamic Content Areas

Guide Template Language
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60f 60. 4 customer wants to send an email from Sales Cloud on behalf of the record owner.

In which two ways should the consultant meet this requirement?
Choose 2 answers

A [ use a custom Delivery Profile.

B. [ use the Organization-Wide Email address.

Use the "Send From Record Owner" option.

Use a custom Send Classification.

1 Mark this item for later review.
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7 0f 60.  which two statements are accurate regarding segmentation options in Marketing Cloud?
Choose 2 answers
A 9 A data extension can be updated using a query activity.
B [ Afiltered data extension can be populated with a filter activity.
€ [J Adata filter can be automated with a filter activity.

D- [ A random data extension can be updated with a filter activity.
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80f 60. 15 which two ways can Contact Builder be used to affect data stored on a ata extension?
Choose 2 answers
A [J Add a single record to a data extension
B- [ Clear the data from a data extension
€ [ Export data from a data extension to any SFTP location

D- [ Reconcile contact data on multiple Contact IDs




image96.png
Northern Trail Outfitters (NTO) is launching a new campaign, driving it to redesign its data structure. NTO needs
between two data extensions inside Contact Builder.

What are two consequences of this change?

Choose 2 answers

A- [ Al filters created before will adapt automatically to the new cardinality.

B. [ One of the data extensions must be deleted from the attribute group in order to change the cardinality.
€ [ A contact may NOT show up in the filter based on one of the data extensions.

D. [ All scheduled sends using a filter based on one of the data extensions should be reviewed.
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100f 60. hat are two possible outcomes when "Multipart MIME” is selected during the send process?
Choose 2 answers
A~ [] open and dick activity are tracked in either version.
B. [ An auto-generated text version will be sent with your HTML email.
C [ A custom text version will be sent with your HTML email.

D [7] The email will avoid detection by various SPAM filters.

[ Mark this item for later review.
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110f60. 4 cystomer needs to link demographic information to its contact model in Contact Builder.
What type of relationship should be used?

A O Many-to-Many

* O One-to-One
* O One-to-Many

* O Many-to-One

[] Mark this item for later review.
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120f 60. which two statements are correct regarding Attribute Groups?
Choose 2 answers

A

They link data extensions to other data extensions.
B. [ They link subscriber lists to Contacts.
€. [ They link data extensions to subscriber lists.

O. & They link data extensions to Contacts.

[ Mark this item for later review.
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Northern Trail Outfitters (NTO) has a requirement to create 3 distinction between marketing and transactiona
Name and IP Address for reputation purposes.

Which two actions should NTO take to create Send Classifications?
Choose 2 answers

A+ [ Define a Subscriber-specific From Name

B- ) Define a Delivery Profile

€ @ Define a Sender Profile

D- [] Define custom Reply Mail Management
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140 60. 5 company is hosting a series of events and wants its customers who register to enter into a joumey.
Which two methods are viable configurations for entry?

Choose 2 answers

A- [ A form hosted on the company website that fires the entry event via REST APL.
B. [ A smart Capture form hosted in CloudPages that updates a Profile attribute.

€ [J A form hosted on the company website that fires the entry event via SOAP API.

D- [ A Smart Capture form hosted in CloudPages that populates the entry source.
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16500' A university plans to use Journey Builder to improve their 1:1 marketing to potential students, current students,

currently has student data in Sales Cloud. Other data, such as course catalog, student demographics, and alumni
external systems.

Which two actions should the consultant recommend?

Choose 2 answers

A- [0 create an Import Activity to import alumni data into Salesforce Report.
B [ create list attributes to store student data from Sales Cloud.
C

] Use Synchronized Data Sources to obtain data from Sales Cloud.

D- 4 use Data Designer to link student and alumni data to the contact record.
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16 of A start-up meal delivery company recently launched in Canada to great success. Customers can order individual
60. or subscribe to a weekly meal kit delivery. As a new company, resources are limited, but demand is taxing their
sending out eCommerce messages, such as order confirmation and subscription confirmations.

What recommendation would provide a scalable solution for the start-up?

A~ O Amanual email send for each transactional message.

B. O A scheduled automation to send daily transactional messages.
€ O Afile drop automation to send transactional messages.

D.

© O Triggered email sends to deliver transactional messages.
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17 9F Subscribers are collected on a customer's website whose subscription database of record is Marketing Cloud. Thy

emails per week based on subscriber activity. The list is:

« Compiled in a database in the website Content Management System (CMS).
« Imported into Marketing Cloud nightly at 11 p.m.

What action should be taken if a third party is sending a message for the customer outside of Marketing Cloud?

A: O The third-party send list should be pulled from the CMS.

B- O unsubscribes should be synchronized between senders.

C- @ They will need to integrate with the Marketing Cloud SOAP API.
D.

Engagement metrics will be passed into Marketing Cloud.

[ Mark this item for |

review.
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180f 60. what functionality is contained in Journey Builder that does NOT exist in Automation Studio?

A © The option to convert a qualified Lead to a Contact.
B: O Native execution of a Server-side JavaScript activity.
€ O Flexibility to wait based on duration or 3 specific time.

- O The ability to send an email to 3 Salesforce audience.
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13;' The Corporate Apparel Division of Northern Trail Outfitters (NTO) is moving to Marketing Cloud and will be using

Corporate Apparel team has asked for a recommendation on whether they should have a separate Business Unit.

Which consideration warrants the creation of a separate Business Unit for Corporate Apparel's instance of Market:

A- O using different From Name and Email Address settings

O Ssending from a separate IP Address and Domain
O Managing Unsubscribes for the Corporate Apparel Division only

O Brand guidelines for Corporate Apparel is different from NTO

[] Mark this item for later review.
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20 of

60, A consultant has a data extension that contains all current product information. The customer wants to refresh d

importing 3 CSV containing today's product catalog. The product catalog is never the same; products can be add

Which import type should be used?

A ® overwrite
Add/update
€ O update only

. O add only

e e S
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21 of 5 consultant wants to send an email to subscribers who have made a purchase. The data used for the send exists
- named Subscribers and Orders, and the customer needs to include key information from both tables, such as:

CustomerID
FirstName
EmailAddress
OrderID
OrderDate
ShippedDate

Which SQL statement should the consultant use?

A SELECT CustomerID, FirstName, Emailaddress, OrderID, OrderDate, ShippedDate FROM Subscribers INN|
CustomerID=CustomerID

SELECT * FROM Subscribers WHERE CustomerID, FirstName, EmailAddress, OrderID, OrderDate, Shipy
CustomerID=CustomerID

= SELECT T1.CustomerID, T1.FirstName, T1.EmailAddress, T2.0rderlD, T2.OrderDate, T2.ShippedDate FR(
JOIN Orders T2 ON T1.CustomerID=T2.CustomerID
D. () SELECT T1.CustomerID, T1.FirstName, T1.EmailAddress, T2.0rderID, T2.OrderDate, T2.ShippedDate FR(

Orders ON Subscribers.CustomerID=0rders.CustomerID
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oo, Northern Trail Outfitters

file contains leading zer

signs a 15-digit integer as their Order ID which will be us¢
but they will NOT be included in the final values.

d as the primary key of a d|

Which data type should they use for the Order ID field?

A O pecimal (15,2)
B O pecimal (15,0)
C O Text(15)

D © Number
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12‘,0' An entertainment company is hosting events across the country in different venues. They want to use Contact Bui
" Builder. Contacts who enter a journey will go through a decision split based on the type of event. The journey will
one of them will contain the venue details dynamically populated with AMPscript.

The company collects the following information:
« Customer data (email address, first name, last name...)
« Event registration (email address, event ID, event name, event type, venue ID...)
« Venue details (venue ID, venue name, venue address...)
« Payment details (email address, event ID, total paid...)

The company does NOT want to link everything in Contact Builder. Which two data extensions should be incorpor:
Choose 2 answers

A- O Event Registration

B- @ customer Data
€ @ venue Details

D- [ payment Details
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24 of
60.

A retail company does business in both the United States and Canada. They have 3 loyalty program in which a cu
company will provide a pre-segmented customer file, per campaign, which has 3 "Version" data field indicating thy
customer is to receive.

Which two questions should be asked to determine a data/segmentation strategy?
Choose 2 answers

A- [ will a lookup table be needed for a dynamic From Name?

] 1s the purpose of these emails for acquisition or retention or transactional?
[ will “Version® values/meanings change, precluding reusable AMPscript?

[ will customers be able to sign up for the loyalty program at the store?
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250f 60. 4 customer wants Sales Cloud users to create and send Marketing Cloud emails.

Which two recommendations should the consultant make?

Choose 2 answers

W] Each user should have 2 one-to-one relationship between the Marketing Cloud user and the Sales Clo

Each Sales Cloud user should have 2 System Administrator Profile and 3 Role at the top of the Role Hil

c

The consultant should enable the Create Email feature on the user Profile in Sales Cloud.

] The consultant should enable deep linking in the Marketing Cloud Connect configuration.

[] Mark this item for later review.
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0. A subscriber asked to be removed from a customer's email list multiple times by replying directly to the customy

but continues to receive emails.

Which three settings should be confirmed?
Choose 3 answers

A Reply Mail Management is configured for the customer's account.

B. [ The subscriber’s request contained one of the standard terms which qualify for automatic unsubscribe.
€. [@ The Reply Mail Management setting ‘Unsubscribe Manual Requests' is set to YES.

D- @ an email address was provided as the Routing Address for Remaining Replies.

E

[J The Reply Mail Management setting ‘Delete auto-replies and out-of-office replies’ is set to NO.
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27 0f 60. pyring discovery, the customer outlines data requirements and the anticipated use of Marketing Cloud with th|
* Customer data will be fully refreshed every night via Import File Activity from the customer’s data wart
« Contact records will be augmented by relational data tables in Contact Builder.
« Customer ID will be used as the unique identifier for each contact.

Which statement differentiates the use of data extensions over lists?

D Data extensions support Customer ID to be used as Subscriber Key.

Data extensions are necessary for Contact Builder.

) Data extensions can store HTML code as an attribute.

- O Data extensions allow for add/update Import File Activity.




image77.png
28.0f A pharmaceutical company is hosting a monthly event and will be sending an invitation to new local contacts
automatically update 3 data extension to determine who will be attending.

* The data extension will hold each contact’s response as well as the time stamp of the click.
* The contact will receive an email two days after the click event.
« Both emails should be sent via Journey Builder.

What is the optimal solution to record the click activity prior to sending the second email?

O Use 3 landing page to record the click and trigger an email.
@ Leverage the Engagement Split and the Update Contact Activity.
O Leverage the Decision Split and create a Custom Activity.

© use a landing page to record the click in the data extension.

7] Mark this item for later review.
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37 0f 60. 4 user in Marketing Cloud needs to send an emailto 3 Salesforce Report via a Send Flow process.
How should the consuitant suppor this requirement?

A ® assign the integrated usar the Marketing Cloud for AppExchange User permission in Sales Cloud.

B O acd custom VisualForce Page to the page fayouts in Marketing Cloud.
O crest dats vaidation s forth ntegrated user in Sales Cloud.

O Create a Salesforce Data Extension forthe user to select during a Send Fiow.
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300 60. hat storage model should be used if a subscriber has more than one value for an attribute?

A Ouss
B O publication Lists
€ O Pprofile Attribute

P ® Data Extensions

[ Mark this item for later review.
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31
of
60.

Norther Trail Outfitters (NTO) wants to use dynamic content within their emails to provide customers with more
communications. This includes using a Dynamic Sender Profile to customize the From Name and From Email Addre
managers’ information. If a new manager is assigned to a region, NTO only wants to update the information in one

What data should a consultant ensure exists within Marketing Cloud in order to facilitate this?

A. @ Name and email address for each regional store manager stored on a lookup table.

B. O Region code, regional store manager's name, and email address for each customer.

€ O Each customer's region code and the manager’s name and email address for each region code.
o.

D Regional store manager’s name and email address for each customer.

] Mark this item for later review.
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32 0f Northern Trail Outfitters wants to reduce the amount of work when managing messages to customers, but CANN

60.

due to budget constraints. There has been an increased number of customer purchases on their website, and the
order confirmations.

What solution would decrease manual workloads on the team and improve customer experience?

A- O A scheduled automation to send emails to customers who made a purchase daily.

B O A user-initisted message to send an email to customers who made a purchase daily.
€ O Afile drop automation to send emails to customers who have made a purchase.

o.

@® A triggered message to send an email as soon as a customer completes a purchase.
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330f The Northern Trail Outfitters' (NTO) marketing team is launching a new email campaign. NTO's Email Specialist
60.  assurance checks on the email prior to send using the Send Preview functionality.

Which three items does Preview and Test check for in an email message?
Choose 3 answers

Correct syntax is used on any AMPScript in the email's code.

L
©

Each content block specified in a dynamic content rule exists.

o
(m]

Words or phrases used may trigger spam filters.

2
)

Personalization strings map to attributes or data extension fields.

m
O

Grammar and spelling in the email text is correct.

[ Mark this item for later review.
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3‘0"' A customer with limited technical resources has requested assistance in setting up 2 small email deployment that
60.  |ong term. The email will display men's shoes to males in the audience and women's shoes to females in the audi
extension contains a field with a value of Male or Female.

Which method should a consultant recommend to ensure content is displayed properly within the email?

A AMPscript LookupRows function

8. @ Dynamic Content Block

c AMPscript conditional against the Gender field
s

A/B Test Content type
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35 of 60.

Which two statements about a database of record are correct?

Choose 2 answers

A [ Itis a system in which a subscriber’s status is maintained.

B. [ 1tis any data structure in which multiple opt-in statuses can be stored for a subscriber.
C. @ 1tis a centralized storage repository of data about objects or people.

0. [ 1tis any database containing subscriber data.
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360f A publishing company has presented the following:
« A need to send renewal reminders to customers whose subscriptions expire in 15 days and seven days.
« A campaign needs to be created and managed by a general marketing user who will NOT have administ
NOT technical,
« The customer’s expiration date is included in the data file.

Which three components should the customer's solution include?
Choose 3 answers

Automation Studio

¥ Template-based emails

€ @ Data Filter

Triggered Send

[J suppression list
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370f A customer needs to compare the engagement across three creative versions of an email, and then send a folloy
60.  contacts who did NOT engage with any of the test versions.

Which sequence of activities in Journey Builder should accomplish this?

A- O Decision Split > Send email > Engagement Spiit > Send email

8. O Random Split > Send email > Join > Decision Spit > Wait By Duration > Send email

C. @ Random Split > Send email > Wait By Duration > Engagement Split > Join > Send email
0.

O Engagement Split > Send email > Wait By Duration > Random Split > Send email

] Mark this item for later review.
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0., Northern Trail Outfitters (NTO) has decided to use Joumney Builder to launch event-driven lifecycle marketing pr

personalized interactions with customers with the goal of increasing purchase frequency.

Which two pieces of information would help NTO achieve this objective?
Choose 2 answers

A. [ channel preference of customers

* O Products purchased from a competitor
* [0 Number of items per order

O Last purchase date
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158 01 60. 40 isting trggered send needs to be updated with new content.

Select the correct sequence.

a

®
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image22.png
A customer wants to automate the send of a monthly promotional email. The customer will upload an audience file}
Enhanced SFTP on a monthly basis on the 15th day of each month, expecting the email to be deployed upon comp|
However, if the 15th of the month falls on a Saturday or Sunday, the customer will provide the file on the Friday pf
the promotional email to be sent on that Friday.

222

Which method should be used to automate their monthly promotional email?

A~ O create a scheduled daily automation which includes an Import File Activity and Send Email Activity.
B. O create a file drop automation which includes an Import File Activity and triggered send

C. @ Ccreate a file drop automation which includes an Import File Activity and Send Email Activity.

o.

Create a scheduled monthly automation which includes an Import File Activity and triggered send.

Mark this item for later review.
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410f

'60. An entertainment customer has added a new business unit for one of its record labels. It has also purchased a

Package (SAP) and owns the branded domain.
What is necessary to complete SAP setup?

A~ @ Cconfigure custom Reply Mail Management for the business unit’s subdomain.

B. O Delegate a specific subdomain to the Marketing Cloud name servers.
€ O Route the domain through an IP address unique to the business unt.
D.

O Configure link wrapping to redirect to the business unit’s subdomain.

[] Mark this item for later review.
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420f60. hat are two capabilities of the Import within Contact Builder?

Choose 2 answers.

A- [ The target destination can be a data extension, list, or All Contacts for Mobile Push or Mobile Connect.
8. [ The Contact Builder import definition can be executed without saving

€. [J The data source can be a local file, data filter, or file on any SFTP.

o.

(] In order to use Map by Header Row, the fields in the data extension and file should match exactly.

Mark this item for later review.
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43 0f60. 4 cystomer wants to automate a series of three emails as part of a Membership Renewal drip campaign.

+ Email #1 will be sent one month prior to the member's renewal date.
« Email #2 will be sent one week prior to the member’s renewal date.
* Email #3 will be sent on the member's renewal date.

* A master audience is updated in real time via the API.

Which steps should be included in the customer’s automation?

* O Import File Activity > three Filter Activities > three Send Email Activities to the filtered audiences.
* © Three Filter Activities > three Send Email Activities to the filtered audiences.
+ O Import File Activity > three Send Email Activities to the master data extension.

" O Three Send Email Activities to the master data extension.




image10.png
440f A large retail group consists of 3 corporate team and several divisions operating under ifferent brand names. Al
60.  Marketing Cloud account. Each brand has its own marketing department and operates independently, with its ow
subscribers, and data structure.

What are the two reasons why the recommended account configuration is one corporate Parent account, with eac|
separate child Business Unit?

Choose 2 answers

A- [0 user roles can be customized to allow or deny specific permissions.
B. [ subscribers can be maintained at the Business Unit level.

c Email sends can be separated into Tracking folders for each brand.
0. ¥

Brands can set their own physical address and SAP.
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‘oo, Afinancial company wants to use Markating Cloud to send late payment notices to account:

week. The company has shared the following:

ose payment du

« Payments.csv will arrive on the Enhanced SFTP each Monday at 1 a.m.

« Payments.csv will be encrypted.

« Payments.csv will contain data from the previous week.

« Late payment notices will be sent each Monday at noon.

« They need to receive a file containing customers who opened or clicked on the late payment notice email

Which automation sequi

ce represents a viable solution?

A File Transfer > File Transfer > Import File > SQL Query > Wait > Send Email > SQL Query > File Trans
8- O File Transfer > Import File > Filter > Wait > Send Email > SQL Query > Wait > Data Extract > File Tra
£ Import File > File Transfer > SQL Query > Wait > Send Email > Wait > SQL Query > Data Extract > Fik
D.

® File Transfer > Import File > Filter > Wait > Send Email > Wait > SQL Query > Data Extract > File Tras
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46 of
60.

A customer has an eCommerce site and imports data into three data extensions daily: ‘Orders,

‘Order_Details,’
extensions contain the following information:

« Orders: Orderld, Customerld, OrderNumber, OrderDate, OrderTotal, GrandTotal
« Order_Details: Productld, Orderld, Qty, UnitPrice, ExtendedPrice, Discount
+ Products: Productld, SKU, Name, Description, Cost, Price

Which two relationships should be established in Data Designer?

Choose 2 answers

A [ One-to-one relationship between Orders and Order_Details

B. [ One-to-one relationship between Order_Details and Products
€ [0 One-to-one relationship between the contact record and Order_Detail

D- @ One-to-many relationship between Orders and Order_Details
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47 of Northern Trail Outfitters (NTO) wants to implement a drip campaign to its highest-value outdoor sports customer:
60.  product discount and wants to limit the audience to not only its best customers, but also those customers most i

Which three criteria should they use to create an audience for this campaign?
Choose 3 answers

A O proximity to Store

Last Purchase Date

(]
i)
C. @ Lifetime Purchase Value
¥ conversion Rate

L]

Ages in Household

[ Mark this item for later review.
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480f60. gy yhich three standard methods could contacts be injected into a jouney?
Choose 3 answers
A [ sales/ service Cloud Event
8. [J predictive Intelligence Event
€ [ Mobile Response Event
O- @ cloudpages Form Submit Event
E- [ Date-Based Event
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[] Mark this item for later review.

49 0f  Northern Trail Outfitters wants to set up a welcome journey that leverages customer data across three data ex

Orders, and Products.

How should the consultant facilitate this wit

in Contact Builder?

A Create a single Attribute Group that links Contacts to Customers, Orders to Products, and Products to
B. @ create a single Attribute Group that links Customers to Contacts, Orders to Customers, and Products t
< Create three distinct Attribute Groups that link Customers to Contacts, Orders to Customers, and Prodi}
D.

Create three distinct Attribute Groups that link each data extension directly to Contacts.
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S00f A customer wants to segment point of
60. Salesforce.

ale system data stored in Marketing Cloud with data from the Contact

Whic
Choose 2 answers

o tools should be used?

A @ sqL Query Activity

B Salesforce Reports

€ O Filter Activity

D. & synchronized Data Extensions
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51 "' A Marketing Cloud user needs the email addresses of everyone who unsubscribed from a particular email send.
SQL and does NOT have access to the SFTP account.

What functionality should be used to retrieve the necessary data?

A @ My Tracking

B O Tracking Extract

€ O Data Views

O My Reports





image49.png
52 of

oo, Northem Trail Outfitters (NTO) wants to better understand subscriber behavior on their website upon arival via

member of a Marketing Cloud user group mentioned the Web Analytics Connector.

Which three benefits are offered by installing the Web Analytics Connector?
Choose 3 answers

A- [ Pass web conversion data back into Marketing Cloud for use in email reporting.
B. [7] use the web analytics platform to trigger behavioral remarketing emails.

C. @ Recognize web traffic as originating from email instead of another channel.

D. &

Match subscribers to web activity by passing Subscriber ID through email links.

E. [ Track web activity from a click on an email URL back to a specific email campaign.

[] Mark this item for later review.
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53 0f A restaurant supply company captures email subscribers and leads through trade shows. This has always been a
60. yisitors leaving contact information in a fishbowl. The restaurant supply company is updating their process to an of
that allows entrants to confirm opt-in for a monthly newsletter.

Which two components are appropriate for this solution?
Choose 2 answers

] A CloudPages form with Web Collect to add entrants in to a data extension

] A CloudPages form with Smart Capture to add entrants in to a data extension

] Data extension with double opt-in status defined

D.

] Send Email Activity with a link to a subscription center

Mark this item for later review.
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10 ouig scovery  consutan confmed:
- A mastr audenc e cotainingcontact nfrmaon nd dtagts wil b used f segmenttnand mporsd gney.
e oo a4 o e 3 e e ot Brents e Sromnene Al s bt Who vork
oo v competirt

What feature should a consultant include in the solution?

A O A clobal unsubserive
B O an auto-exclusion st
€ O an auto-suppresson st

P © an exclusion ist
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1 onsutan wants o bigge anemail whensverth Satu il on the Lead Objckchange o Ht.Tracking dta il needfo be ket i
ioud.

Which thres steps shoud the consulant use in the solution?
Choose 3 answers

A+ [ Creata the Triggered Send Definton in Marketing Cloud.

8- [ Enable Triggered Sends on the Lead Object in configuration.

- [0 puta 504P APLin place via the Marketing Cloud 4P1.

Create the Triggered Send Definton in Sales Cloud.

E: & write an Apex Trigger on the Lead Object.
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500 60.. yinicn three statements about Send Log data are correct?
Choose 3 answars
A [ Can be accessed via SQL Query Activties.
B- @ Can be included in measures and fikers.
€ 1 Can be stored for 3 st period of time.
D- [ Can be incorporated into standard reports.
£ [ an be added to 2 standard cata view.
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‘Which two actions shouid be taken when using Contact Builder?
Choose 2 answers

A 0] Conduct manual imports of customer information from Sales Cloud.

B- ) Combine each individual's channel contact information under one record.
[ Create 3 ata extension t ncorporate the imported Gat from 3 Dashooard.

Use Marketing Cloud Connect to include data from Sales Cloud.
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7.0f 60. 4 customer wants to ik web analytics data to subscriber data.

How should this be set up in Data Designer?

A O Link tothe eb Anaytcs SFTP
B ® Link o Marketing Cloud data extensions
€O Link to the Web Analytics Provider 451
D- O Linkto the Marketing Cioud APL
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801 60. 4 customer wants to automate the process of sending 3 series of welcome emais based on the subscriber’s data.

= Emails should be sent weekly for up t five weeks.
« I a subscriber makes a purchase, they should stop receiving welcome emails.
= A Boolean flag should be set in 8 data extension if the subscriber makes It hrough the welcome series.

Which actvities shoud be used o accomlishthis in Jourmey Buider?
A+ O Random spit, Send Emai, Wat, Define Gaal

B- O Define Goal, Send Email, Wi, Decision Spiit

€O update Contact Data, Wait, Send Ema, Join

D- ® Define Goal, Update Contact Data, Send Email, Wait
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Northern Trail Outfters s concened with the sender reputation and needs consistent isbity into subscrivers who r2port their email
a5 spam.

How should they determine which subscibars reported their email as spam o they can flag those records in their customer service
database?

O An automation that generaes the Spam Complsints Over Time Regort.
B O An automation that queries the Unsubscribe data view.
€O an automation that generates the Unsubscribe Event Extact.

D ® An automation that queries the Complaint data view.
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110 60. A customer plans to configure multiple Business Unis to support the igital marketing effots o five intemational offices.
‘What reason warrants this implementation?

O Tracking information for campaigns sent by each offce.

O support non-Engiish responses with Reply Mai Management.

* ® Localized language and display options based on location and culture.

°

" O Localized physical maiing address dispiayed in the default email footer.




image20.png
120f T Northern Trail Outfiters (NTO) marketing team needs to pull email metric for an upcoming quarterly company meeting. These metrcs
6. need to be reported per emal campaign for each of KTO's Business Units:

Nomber of Sends:
Delivery Rate
‘Overall Bounce Rate:
Block Bouncs Rate
‘Open Rate

Ciick Rate
‘Complaint Rate

+ Unsubscribe Rate

What email report should NTO's Marketing Analyst pul from Marketing Cloud to get this information?

" ® campaign Email Tracking Report

O Email Send Report
O Account Send Summary Report

°

- O Email Performance Over Time Report
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13,06 60. which thres statements are correctregarcing the automation tolsin Marketing Cloud?
Choose 3 answers
A ) Automation Stusio and Journey Buider allow usars to repeat a interaction indefnitaly.
B- ] Automation Studio and Journey Builder allow users to define a wait actvity based on uration.
€. ) Jourmey Buider allows users to inject Contacts from 2 dta extension whih i updated by Automation Studo.
D- (3 3oumey Builder allows users to update 3 contact record in a journey or import data into 3 data extansion.

E- ] Automation Stucio and Journey Buider allow users to define the parameters for a send within the tool.
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An employee in a customer's IT department is responsible for maintaining the Login IP Whitelist and SFTP locatior
IT Director has asked that this employee be given the minimum permissions necessary to complete only these tas

How should the Consultant configure the IT employee's account?

A- O Markating Cloud Security Administrator role with account-wide access.
B- @ Custom role with limited Administrator permissions enabled.
€ O Data Manager role with access to only the Parent Business Unit.

D O administrator role, with all Content and Subscriber permissions disabled.





image27.png
14,98 & customar wants to integrat thei website with arketing Coud o users can updat their marketing commurication preferences. The
customer has in-house web development resources available and is interested in leveraging tools such a5 Journey Buider i the future.

What solution should the consultant propose?
A O Configure a data structure using lists and leverage a Smart Capture form the client can iFrame into their website.

B O Configure a relational data structure using data extensions and leverage a Web Collect form hosted in CloudPages.

© Configure 3 data structure using sts and leverage the out-of-the-box Preference Center.

® Configure a relational data structure using data extansions and consult with the customer on APL integraton with thei websit.
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A customer wants to perform an email sand to a subset of 3 Synchronized Data Extension referencing Sales Cloud custom object data and
return tracking to Sales Cloud.

Which two approaches should the consultant recommend?
Choose 2 answers

A [0 Usa SQL Query Activities to create a Sendable Synchronized Data Extension.

B- ] Use SQL Query Activities to output 3 Sendable Salesforce Data Extension.

1 Use Synchronized Data Sources to sync Sales Cloud objects to Marketing Cloud.
1 Use Data Fiters to segment data to output a Sendable Data Extension.
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20,01 A retail company wants to create jouneys to target subscribers based on website behavor, They have identied three separate Grouss;
Gustomers wno searched for an tem, 3bandoned 3 cat, 3nd made 3 purchase.

Which thee questions should the consultan ask to design the data structure or this soluion?
Choose 3 answers.

A+ 1 How many messages shouid be induded in each jourey?

B @ should a single customer exist in mulipe journeys 3t the same tme?

€ 12 How are subseribers identfied in your web analytics?

D- 9 Shouid customers exitthe journey when the goal is met?

E- ] How lang after the behavior oceurs will 2 subscriber need to enter 3 journey?
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21.0f 60. 4 cystomer wants to store financial data related to invoicing in its data extensions.
What fed type should be used?

A O curency

B O number

- O Foat
2 ® oecmal
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A customer wants to create a journey in Journey Builder with the goal of making users activate their accounts within 72 hours of
registration.

» New sccount registrations are stored in a data extension vi
actvated ther sccount,

 The Joumey should send actvation reminder emals 24 hours and 48 hours after creating an account.

i APL call with a Boolean fied indicating whether the subscriber has

Which sequence of activites should be used for the customer's joumey?

A= O 24 hour Wait > Decision Spit > Send Email > 48 hour Wait > Decision Spiit > Send Email
B O Dedsion Split > 24 hour Wait > Send Email > Decision Spit > 48 hour Wait > Send Email
€ ® 24 hour Wait > Decision Spit > Send Email > 24 hour Wait > Decision Spiit > Send Email
©- O Decision Spit > 24 hour Wat > Send Email > Decision Spit > 24 hour Wat > Send Email
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230t
0.

Which thrae statements are correct about Data Designer?

Choose 3 answers

A. [ Data extensions can be inked to aither the contact record or differant data extensions, induding data extensions from ather
attribute groups.

- [ Data extensions should be linked directy to the contact record prior to being linked to Gifferent data extensions.

€ [ Each attribute group can contain multole lsts, and each list can include multiple attributes.

O+ [ Each attribute group contains one data extension, and each data extension can incude up to S0 attibutes.

E- & Each attribute group can contain multiple data extensions, and each data extension can include multole attributes.
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2490 Northern Trail Oufittrs has purchased a new Marketing Cloud account with two dedicated [P addresses. One 1P address will be usad for
60- commercial sends, while the oiner il be reserved for transactional messages. Ther customer base includes 1.5 millon emal addresses.

What should the consiltant recommend?
A. () Suppress sends to AOL email addresses during the first two weeks of IP warming, then resume sending to them during the third

B- O send to unengaged subscribers during the first two weeks of IP warming in order to Give the the opportunity to interact.

. @ Focus on warming the 1P address for commercial sends, because it is not necessary to warm an IP address used only for
transactional sends.

0 O split marketing campaigns over a number of days while migrating over smallr triggered campaigns during the warming period.
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25 0f 60..1n which two ways can Contact Bulder be used to affec data stored on a data extension?
Choose 2 answers
A+ (1 Raconcils contact data on mutile Contact 105
B- ] Acd a single racord to 3 data extension
€+ 01 Export data from a data extension o any SFTP location
O- ] Clear the data from a data extension
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22,21 A reail company does business in both the United States and Canada. They have 3 oyalty program in which 2 customer can envol, The.
‘company wil provids 3 pre-segmentd customer fil, per campaign, which has 3 "Version" data field indcating the type of emai the
customeris to feceive.

Whieh two auestons should be asked to determine  cata/segmenaton strateoy?
Choose 2 answers

- 1 Wil customers be abl to sign up for the loyay program a¢ the store?

B- [ will "Version" values/meanings change, precluding reusable AMPscript?

€ 5 15 the purpose of these emais for acausiion o retenton ortransactional?

D- 1 Wil a lookup table be needed for a dynamic From Name?
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28,00 uriversty plans to uss Jourey Buider to mprove thei 1:1 marketing to potential students, curent students, and alumni, The uversiy
currently has student data in Sales Cloud. Other data, such 3s course catalog, student. demographics, and alumni informaion, s stored in
xternal systems.

Which two actions should the consultant recommend?
Choose 2 answers

A 2] Use Synehvonized Data Sources to btain data from Sales Coud.
B- [ Create st attributes to store student data from Sales Cloud.
- [0 create an Import Activity to import alumni data into Salesforce Report.

5 Use Data Designer tolink student and alumni data to the contact record.
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207 A customer team wants to retarget subscribers who click on links of key items promoted across email campaigns,

referenced with subscribers' regional markets on @ master subscriber data extension.

What skill set should the customer team have for this solution to be viable?

sQL

HTML

5515

® AMPscript

[] Mark this item for later review.
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A consultant wants to send an email to subscribers who have made 3 purchase, The data used for the send exists on two data extansions
named Subscribers and Ordars, and the customer needs to nclude key informaton from both tables, such as:
« CustomeriD

Firathame
Emaiiaddress
OrderiD
Orderdate
‘Shippedbate

Which SQL statement should the consultant use?

A (@ SELECT Ti.CustomeriD, T1.FirstName, T1.EmailAddress, T2.0rderlD, T2.0rderDate, T2.ShippedDate FROM Subscribers T2 INNER.
JOIN Ordars T2 ON T1.CustomeriD=T3. CustomerID

B. () SELECT * FROM Subscribers WHERE CustomerID, FirstName, Emailaddress, OrdertD, OrderDate, ShippedDate JOIN Orders On
CustomertD=CustomeriD.

€. () SELECT T1.CustomerID, T1.FirstName, T1.EmailAddress, T2.0rderlD, T2.OrderDate, T2.ShippedDate FROM Subscribers OUTER JOIN
‘Orders ON Subscribers.CustomeriD=Orders.CustomertD.

D. () SELECT CustomerID, FirstName, Emailaddress, OrderID, OrderDate, ShiopedDate FROM Subscribers INNER JOIN Orders ON
CustomertD=CustomerID.
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Northern Trail Outfittrs (NTO):
« Employs Email Specialists responsible for creating content, testing, sending emails, defining the actvitiesfor Automation Studio,
and creating automations.
« Prefers NOT to use custom roles unless it is absolutely necessary.

How shouid 3 consultant create and assign roles for NTO?

- O Check “Allow" automation permissions for the Content Creator Role and assion i o the Business Units.

O At the roles of Content Craator and Data Manager by denying permissions and then assign the roles o the Email Specaists.

- ® Check “Alow" automation permissions for the Content Creator Role and assign i t the Email Speciaits.

D O create a custom Email Spealist role with needed permissions and assign it to the Emal Speciaiss.
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3391 Northern Trai Outittrs (NTO) uses Markating Coud to connect wit s indvidual consumers, retalrs and wholesals buyers, and its
corporate apparel customers. Marketing Cloud i urrently configured with data extensions containing Store, Ordar, Prouct, and Contact
information. NTO s in the process of implementing Data Designer and finking ts data extensions.

How should consumers, retalers, and wholesale buyers be defined in Data Designer?

A O Many-to-Many Relationship
B O one-to-One Relationship.
€O popuiaton

D- ® One-to-Many Relationship
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36 0f 60. 4 customer has several values that need to be used in the body of an email send:

= The data would be stored in a reference data extenson, related on Subscriberkey.
There may be one or more records for each subscrber.

The audience s generall over one millon subsecribers.

« The content is time senstive and shouid be sent as quickly as possible.

‘What method shoud be used?

A O AMpscript 3 single Lookup Function
B O Server Side Javaseript a sing LookupOrdersdRos Function
€ O Dynamic content via the Dynamic Content Wizard

D ® ampscript 3 single LookupOrdaredRoms Function
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42,01 60. A company collets subscriptions on its websie. It doss the following:

« Compies that subscripion st n a database in the website Content Management System (CMS).
Posts this encrypted s to Marketing Cloud nighty at 11.p.m.

Uses Marketing Cloud 2 the database of record,

+ Sends up to five emals 2 week based on subscriber engagement with prior sends.

‘What automation ssquence (excluding waits) should cover these reauirements?

A O File Transfer > SQL Query > Measures > Send Email
B O File Transfer > Import File > Measures > Send Email
€ O File Transfer > Data Extract > Filters > Send Email

D @ File Transfer > Import ile > SQ Query > Send Email
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60,

A bank wants to send out 3 series of emais to new customers who open 3 checking or savings account. The emals will be used to educate
‘and inform customers regarcing their current account and other bank offerings.

+ Data forthe campaign wil be in two data extensions: Customer and New Accounts
+ The Customer data extension i currently used for multiple campaigns and is updated at 1.
+ The New Accounts data is encrypted and willbe placed on the SFTP at 10 p.m.

Which automated workflow Mmees the customers requirements?

A scheduled automation which starts at 12 a.m. and exacutes a File Transfer Actvity > Import File Activty > SQL Query Activties
> Wait Actvity > Send Email Actviy.

A scheduled automation which starts at 2 2.m. and executes Data Extract Actvty > Import File Activity > SQL Query Actvity >

5 (]
8o
Wait Activty > Send Email Actvty.
]
©

A filedrop automation which executes File Transfer Activity > Import File Actvity > SQL Query Activity > Wait Activity > Send
Email Actty.

A scheduled automation which starts at 2 3.m. and executes a Fle Transfer Activity > Import File Activity > SQL Query Activity >
Wait Activty > Send Email Actvty.

o.
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Northern Trail Outftters (NTO) account wil be used for email communications with it cients and employees. They want to send from two
fferent subdomains, so they have delegated e.nto.com as their SAP domain and malnto.com 25 an additional Private Domain.

Which statement describes how tis il mpact the account?
A ® Links withn emais willbe wrapped wih e.nto.com, and images within Content Buider wil use &.to.com.
B O Links within emails will be wrapped with e.nto.com, but images within Content Buider will use mail.to.com.

O Links within emails wil be wrapped with mal.ato.com, but images within Content Buider will use e.nt0.com.

O Links within emails wil be wrapped with the same subdomain used forthe From Address within the Sender Profle.
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A customer wants to send 3 quarterly reengagement email t subscribers who have NOT opened in the previous three months. The

‘customer's plans are to:

Use an exising Paste HTML email for the firt send.
Make only minor changes to the emal creative for future sends.
Send to the subscrber fst.

Deploy emails manualy for now, but possibly automate in the future.

‘Which send method shoud be used?

O send Email Activity
- O Triggered Send
~ ® Joumey Builder Send

D O send Flow Activity
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48 0f 60. 4 cystomer needs to import data from an SFTP sit, The customer wants to:
« Segment the contants of the fle and then send emals.
« Transfer the fle to the SFTP site at various times daiy.
* Send to data extensions.

What sequence of automation activities should meet these requirements?

" ® File Drop: Import File > SQL Query(s) > Send Emai(s)

O File Drop: Import File > Group Rafresh > Send Email(s)

O scheduled: Import File > SQL Query(s) > Send Email(s)

0 O scheduled: Transfer File > Import File > SQL Query(s) > Send Email(s)
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A customer s interestad in designing 3 solution to ansure that subscribers only receive categories of emails that they want o receive. The
buit-in subscription centar will be used 35 part of the soluton.

What feature should be utiized to make this happen?

A O send Logoing
B O profile Canter
€ ® publcation Usts
D O subscriber Keys
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25, Aretail company's database of record resides at a third-party company which also keeps track of purchase histo

updates once a day where new records can be created and merged. The database uses the unique identifier "Cust|

The company wants to send real-time Welcome emails to newly registered website users who provide their email
getting 10% off their first order, and ensure this send is connected to *Customer ID" in the database.

Which three key issues should be addressed?

Choose 3 answers

How will Marketing Cloud and the database synchronize?
B [ what will be used as Subscriber Key?

What publication lists will be used?

Will the company need a custom preference center?

E- [ will new users have a "Customer ID"?
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5201 60.. wrich two statements are corrct rgarding Atribute Grovps?
Choose 2 answers
A [J They fink subscriber lists to Contacts.
B- 9] They link data extensions to Contacts.
€ B They link data extansions to other data extensions.
O- [ They lnk data extensions to subscriber sts.
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53 0f 60. 4 marketer wants o create and et email content, s well as generate repors and manage subscriber data.
Using the principle o least privilege, which two pre-Sefined roles should be assigned?
Choose 2 answers
A & Data Manager
B 00 analyst
€ O Adminstator
O- @ content Creator
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5 0f 60. 4 customer provides a fle containing only new and updated subscriber records exported from its marketing database.

« The file wil be uploaded to the customer's Enhanced SFTP automatically at 3 a.m. daily.
The customer requires that the import completes prior to 4 a.m.
= On average, the e wil contain 3bout two millon rows of cata sach day.

'Based o the customer's requirements and recommended best practies, how should the daiy il be imported?

O Import the fle into s, using the ‘add and update’ method.

- ® Import the file into 3 data extansion, using the ‘overwrita’ method.

"~ O Import thefl
o.

ito 3 data extension, using the 'add and update’ method.
- O 1mpor the il nto a st using the 'update only’ method.
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600 60. which data object shouid be used with data extensions to create an opt-down strategy for Customers?

A O orofile atributes
B O preference attributes.
€O preference iss
0 @ publication Lists
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17 0F 60.. e customer has the following reauirements for storing engagement data in thei data warehouse:

« Al email open and cick activity must be pulled daly from Marketing Cloud.
« Output fles must meet the speciic requirements for the data warehouse.
« Al the actvity must be provided via SFTP in one fil

Which automation workflow mests the customer requirements?

O Data Bxtract Actvity of data view tables > SQL Query Activity to reate the required file > File Transfer Activity
O Report activity that generates Recent Send Summary report > Report delivered irecty to SFTP

" ® QL Query Activity to pull data view information > Data Extrack Activity of data extension > File Transfer Activiy

D O Data Extract Activiy of Tracking Extracts that combines data into required file > File Transfer Activity
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18f an online retai customer needs daily promotional emai contant to generate with minimal time spent on creation. Their service contract
60."nciudas buidng a custom dynamic template for this purpose.

The customer has communicated the followis

“The email content will ighlight new inventry each day.
‘& 'smallteam will run both thei digital markeling operations and their email program.
& usar needs to buld, test, and send 3 dally emai n Iess than an hour.

Images fo the emai will be hosted on their website CMS.

Which threa questions are relevant to dentify strategies for designing the custom template for the customer's daiy promotional email?
Choose 3 answers

A & How often wil email content be image-only with text overiaying images?

B (91 what is the maximu fle size of the images being used?

 T1 What From Name willbe used for these emails?

©- 1 wil image URLS be avalable publicy?

* & How often wil the ayout of the content in 3 secton change?
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26,00 60. rich two statements are correct egarcing racing afases?
Choose 2 answers
A [ They ae found n Tracking and some standard reports.
B- 9] They can differentiate cick activity in an email to the same URL.
. They are prmaril relevant when used with email conversion radking.

O- [ Thay are associated with 3 URL n HTML as: tag="alias text".
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57,91 Northern Trail Outfiters (NTO) experienced a 24-hour website outage beginning on a peak shapping day. As 3 resul, 3 number of logoed-in
60." customers' shopping sessions were disrupted, When the site is back online, the retiler would Iike to encourage thass shoppers to retum to
the site 3nd continus their shopping..

What acton should NTO take?

A O Do NOT send an emai, as outage may have increased negative seniment, esuting in unsubscries.
B O 1mport a file of logged-in customers into NTO's existing Abandoned Cart journey in Journey Builder.
€ ® Create a use-niated message tologged-in customers to send once the website i estared.

©: O create and send an apology email which includes a discount for a future purchase to all customers.
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activity should be used for multivariate content testing within Journey Builder?

A (@ Decision Split
) Engagement Split
c Random Spit
[} Content Spit

) Mark this item for ater review.
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40. Northern Trails Outfitters wants to use complex criteria to identify subscribers for a special promotional email. Specifically, they
want to target subscribers who opened or engaged with an email within the last 30 days and live within 10 miles of one of their stores.

What should be used to create its audience?

A Measures
B Journey
c Data Filters

D (@ SQLQuery

Mark this item for later review.




